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Abstract;

This research addresses the impact of digital transformation on banking performance efficiency, in light of the rapid
developments witnessed by the banking sector during 2026, and the resulting expansion in the use of modern digital
technologies in providing services and managing banking operations. The research aims to identify the concept of

digital transformation and its most prominent tools, analyze its impact on banking performance efficiency, and
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demonstrate its reflection on service quality, customer experience, and financial inclusion, alongside identifying the
key risks and challenges associated with digital transformation.

The research adopted the analytical approach by reviewing literature and information related to digital transformation
in the banking sector and analyzing the most prominent technologies used. Among the most important of these are
internetand mobile banking, electronic payment systems, artificial intelligence, data analytics, cloud computing, digital
identity, and financial technology (FinTech). The study illustrates that digital transformation can contribute to
enhancing banking performance efficiency by reducing operational costs, accelerating service delivery, improving
quality, supporting decision-making and risk management, in addition to expanding access to financial services and
promoting financial inclusion.

Furthermore, the research shows that digital transformation, despite the opportunities and advantages it provides, is
accompanied by a number of challenges. The most prominent of these are cybersecurity risks, customer data
protection, electronic fraud, system outages, high costs of investing in digital infrastructure, and the need to develop
employee skills and update legislative and regulatory frameworks. The research concludes that sustainable benefit
from digital transformation requires achieving integration between technology, infrastructure, human resources,
cybersecurity, legislation, and banking supervision to ensure improved performance efficiency while maintaining

financial stability and protecting customer rights.
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