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Abstract:

This study aimed to investigate the role of organizational intelligence across its dimensions (strategic vision, shared
fate, and knowledge investment) in enhancing customer satisfaction (product quality, responsiveness, and loyalty) at
Judy Food Industries Company in Libya .The research employed a descriptive-analytical approach, utilizing a
questionnaire to collect data from a sample of 200 participants, including 80 administrators to evaluate organizational
intelligence and 120 customers to measure satisfaction levels .Statistical analysis results revealed high reliability
indicators, with Cronbach's Alpha reaching 0.90 for the overall tool .Descriptive analysis further indicated that the
company possesses a clear strategic vision with a mean of 3.93, reflecting strong managerial direction .The study
concluded that there is a statistically significant impact of organizational intelligence on achieving customer
satisfaction .It recommended investing in knowledge and activating shared fate values to ensure rapid responsiveness

to the Libyan market's demands and foster sustainable customer loyalty.
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